April 6, 2010

To: Flexible Solutions O N S L OW
Re: Heatsavr F I TN E S S

Dear Sirs:

I am writing this to THANK YOU for such a wonderful product. We have an indoor pool, 20' by
40' heated to 87 degrees. Discovering your Heatsavr product has been great for us.

We installed our pool in the summer of 1982 and over the last 28 years we have tried everything
known to assist in controlling the never ending battle of humidity. We literally had water
dripping off the walls in the pool area.

We were reluctant at first and only order the product and "manually” added it to the pool daily.

We immediately saw a remarkable decrease in the humidity not only in the pool area, but in the
entire club. And this was with the staff adding the product inconsistently.

So we invested in the automatic metering system and were amazed at the results when the
product was used as directed. Not only did we totally eliminate our humidity problem but we
also went from using 10 sticks of chlorine per week to maintain our desired chemical level to
using 2 sticks per week.

Our pool is heated by gas and our gas bill went down 34% the first year we used Heatsavr. This
savings was based on total dollars, not gallons, so the real savings was greater than that because
the cost of gas went up.

In summary what we found from using the Heatsavr Product is 3 main benefits:

1. Eliminated Humidity problems
2. Decreased Chemicals usage by 80%
3. Lowered Fuel cost to Heat by greater than 34%

It is with great enthusiasm that I recommend this product.
Please feel free to contact me if you have any questions.

Sincerely,

Beth Saroka, CEO
Onslow Fitness Center
1140 Henderson Drive
Jacksonville, NC 28540
910-455-7274 phone
910-455-4234 fax



