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To whom it may concern

Over the past few years our company has installed several Heat Saver Systems.
The first system we installed was requesied froin a customer in Vancouver who heard
about your product on the internet. We installed the Heat Saver System for him and he
later reported that the system worked very nicely for his indoor pool.

We have since installed about 10 units and our customer feedback has been very
positive. Most people have been surprised by the amount of money and energy they have
saved by converting to the Heat Saver System. We also find a significant reduction of
condensation on our indoor pools.

Last year we installed a unit at a condominium complex in Richmond with an
outdoor pool. They have an annual New Years swim. We had the system ready a few
days in advance to be sure the pool was at temperature for the big event so | thought |
would drop in the day before. There was very little steam coming off of the pool. |
thought UH OH the heater must have gone out. Upon closer inspection I found the pool
was at temperature and the heater was fine. I stood there with the property manager in
amazement, being that we were experiencing typical cold winter weather yet we hardly
saw any steam coming off of the pool surface.

Just thought I would let folks kn ou have a great product.
Thank you M ‘ég

Ken Bentley — Service Department
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